rocyiapcrBeHHoe OraeTHOe NpodeccHoHabHOe 00pa3oBaTe/ibHOE
yupexaenue CTaBponosibckoro Kpas
«CTaBponoJbcKoe yuu/Hile oJHMIHHCKOro pesepBa (Texuukym)» (CYOP)

[NOKYMEHT MOAMWUCAH
ONEKTPOHHOWM NOAMMUCHIO

IIPUKA3

«L‘%? /7 2024r. r. CTaBpomnoJb NQ:?Z“'%6—OS—O_H_

O Ha3Ha4YeHMH OTBETCTBEHHOTO 38 OPraHU3alUI0 PaboThI
MO 00€eCIeUeHUIO TOCTYITHOCTH 00bEKTa M YCIIYT [l HHBAUIOB

Ha ocHoBanmu npukasa MHHHCTEpCTBa 00pa3oBaHWs M Hayku Poccuiickoii
®enepauun ot 9 wmoabps 2015 1. Ne 1309 «O6 yTBepXkneHuWM TNOpsNKa
obecrieyeHuss  YCJIIOBUH  JOCTYNMHOCTH  JUIi  MHBAIMAOB  OOBEKTOB W
NPeOCTABIISIEMBIX YCIIYT B cepe 0Opa3oBaHUsl, a Tak)Ke OKa3aHUsl UM IIPU 3TOM
HeoOXOMMMON mnomowM», B HelsIx peanusaund Kousenuun Opraguzanuu
O6benunennelx Haumit o mnpaBax wuHBanumoB, @enepanbHOro 3aKkoHa
or 01 nmexabpss 2014 roma Ne 419 -®3 «O BHeceHHWH W3MEHEHMH B OTIEJbHBIC
3aKoHodareNbHble aKThl Poccuiickoit ®enepaiyiy MO BOINpPOCaM COLMATLHON
3alMThl HHBAJIKIOB B CBA3M ¢ patudukanreil KonBeHLNN O mpaBax MHBAIUIOBY,
cratbd 15 DepnepanbHOro 3akoHa oT 24 HosiOps 1995 roma Ne 181 — @3
«O  coluManbHOM 3amuTe VHBAIUIOB B Poccuiickoi Denepanumy,
obecrnieyeHUst JOCTYHOCTH ISl HHBAJUAOB I'OCYNAPCTBEHHBIX YCIYT U OOBLEKTOB
00pa3zoBaTeNIbHOrO YUpPEeXAeHUS] M OKa3aHWs MPU 3TOM HeOOXOIUMOM ITOMOILY

[TIPUKA3BIBAIO:

1. Ha3nauuTh HauvaJgbHHMKa XoO3gMcTBeHHOTro otTaena Ilantemoxk A.B.
OTBETCTBEHHbIM 3a oObOecreyeHue OecHpensiTCTBEHHOrOo OOCTyNa WHBAJIUIOB B
3nanue CYOP, conpoBoXeHUEe MHBAIUIOB U OKa3aHWE MPU 3TOM HEeOOXOIHUMOU
CUTYallMOHHOM MMOMOILLIHU.

2. KoHTposb 3a UCMOJHEHHMEM HACTOSILIEr0 MpHUKas3a OCTaBJISIO 32 COOOM.

HupekTop C.H. Acangues

C npuka3zomM 03HaKOMJIEH: A.B. IlanTemok
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IIpunoxenue Ne 1

WMucTpykuus nis pabOTHUKOB
110 00ECNIeYEHHUIO NOCTYyTa UHBAJIUIIOB K yCIyraM U 00beKTaM,
Ha KOTOPBIX OHU NPENOCTABIISIIOTCS

MucTpykuus paspabotaHa B cooTBeTCTBHE ¢ DenepalibHbiM 3aKOHOM OT
24.11.1995 r. Ne 18] — @3 «O counanbHOM 3aliMTe HHBANUAOB B POy, [Ipukasa
Munsnpascoupazsutus PO ot 14.02.2012 N 120 «O6 ytBepxknenun Komekca
3THUKM U CIY>KEOHOro IoBeNeHUs! QelepallbHbIX T'OCYNapCTBEHHBIX I'PaXKIaHCKHX
cIyXalMx MuHHCTepCTBA  3[paBOOXPAaHEHHS W COLMAIBHOTO  Pa3BUTHUS
Poccuiickoit @enepaunn», @enepanbHbiM 3akoHOM OT 28.12.2013 r. No 442-03
«O0 ocHOBax colMalbHOTO OOCTYyKMBaHUs rpaxkaan B Poccuiickori Deneparumny,
IIpukazoB MuHtpyna Poccum ot 25.12.2012 1. Ne 627 «OO6 yTBepX)IeHUH
METOIMKHM,  [O3BOJAIOIIEHN  OOBEKTUBU3MpPOBATH U CHUCTEMATU3UPOBATH
JIOCTYITHOCTb OOBEKTOB U YCIIYT B IPUOPUTETHBIX chepax KU3HeAeATeTbHOCTH IJIs
MHBAJIMIOB U IPYTUX MaJOMOOMIIBHBIX I'PYI HAceleHUs], C BO3MOXHOCTBIO y4yeTa
peruoHanpHOM cneunduku», No 792 ot 31.12.2013 r. «O6 yTtBep)knenuu Konekca
3TUKU U CIIy)KEOHOTO NOBeAEeHUs] pabOTHUKOB OPraHOB yNpaBJieHHUsl COLMATIbHOU
3alllUThl  HACEJIEHUS U YYPEXKIEHUHM  COLUMAIBHOIO  OOCIY>XMBaHUSY,
ITocranoBnenus IlpasutensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O0 yTBEepXIEHUMU TIOCYINapCTBEHHOM IporpaMMbl Poccuiickoit ®enepaunu
«Jloctynnas cpena» Ha 2011 - 2020 roge», @enepansHoro 3akona ot 01.12.2014
No 419-@3 «O BHeceHUH U3MEHEHUH B OTAENbHbIE 3aKOHOAaTeNbHble akThl PD 1o
BOMPOCAaM COll. 3alllUThl MHBAJIWIOB B CBsI3W ¢ paTudukanueid KoHBeHIMU o
npaBax HMHBaIUn0B», Koneenuuet OOH o mpaBax MHBanWIOB, MeTonuyeckum
nocobueM «/JIns oOydeHus (MHCTPYKTUPOBAaHUS) COTPYHHUKOB yupexxaeHut MCO
W ApYyruX OpraHu3aluii mo BornpocaM obecnedeHus JOCTYNHOCTH IJIsS MHBAIUIOB
yCAYT U OOBEKTOB, HAa KOTOPBIX OHU MNPENOCTABISIOTCS, OKAa3aHWUS IIPH 3TOM
HE0OXOIMMON MOMOILIUY.

Pabotauku CYOP 00s3aHbl BBIMOJHATH MpaBuila ITUKeTa NMPU OOLIEHUHU C
WHBaJlMJaMHW MW OKa3biBaTh MOMOIIb HWHBAJIWJIAM B IPEONOJIEHUH Oapbepos,
MELIAIOUIMX MOJIYYEHUIO UMM YCIIYT HapaBHE ¢ APYTHMHU JIMLAMHU.

COBOKYIHOCTb CIIOCOOHOCTEH, 3HAaHMH W YMEHHH, HEOOXOAMMBIX s
pdexkTBHOr0 OOLLEHMs NpH OKa3aHWM IOMOLUM HHBAJIMIaM B TPEOI0JICHUU
OapbepOB Ha3bIBAETCS KOMMYHHUKATHBHAsS 3((MEKTUBHOCTb.

KommyHukaius (oOlleHre) paccMaTpuBaeTcs Kak BaKHeHIllas CTOpoHa
11000H JesTebHOCTH, BO MHOTOM OOecriedMBaroLas ee ycrnex U npoayKTUBHOCTb.
KOMMYHHKAaTUBHAs KOMIIETEHTHOCTh HeoOXonuma kaxaomy. J[ng pabOTHHKOB
chepbl  0Opa3oBaHMs MPO(ECCUOHANILHO  3HAYWMBIMU  SIBJISIOTCS  YMEHMS
MpaBUJIbHO BOCIIPMHMMAaTbh M NOHMMATh APYroro 4ejnoBeka, IPaMOTHO OKa3biBaTh
YCIYTH B YUPEXKJIEHUH WJIM OpraHu3aluu.



Pa3sBuTre KOMMYHUKATUBHBIX YMEHMH CKJa[bIBaeTCs M3 CJEIYHOLIUX
OCHOBHBIX HaBBIKOB:

- u3beraTh KOH(DJIUKTHBIX CUTYalUH;

- BHUMAaTEJIbHO CJIyLIaTh UHBANKM/A U CIBIIATD €ro;

- perynupoBaTbh COOCTBEHHBbIE OMOLIMM, BO3HMKAaIOLIKME B Ipolecce
B3aMMOJICHMCTBUS;

- obecrnieunBaTh BbICOKYIO KYJIBTYPY U 3THKY B3aMMOOTHOLIEHUH;

- LIMBMUJIM30BaHHO NIPOTHBOCTOSATH MaHHUITYJIMPOBAHHUIO.

CyiecTByroT o6uiye IpaBuia 3THKeTa IpPU OOIIEHWM C WHBAJIMAAMM,
KOTOPBLIMH MOTYT BOCIIOJIB30BaThCsl paOOTHUKU OpraHU3alUM, TPenoCTaBIISIOIIMX
YCIIyI'Ml HAaCEJIEHHUIO, B 32aBUCUMOCTH OT KOHKPETHOHN CUTYalHHK:

- OOpalleHre K 4eNoBeKy: KOra BBl pa3roBapuMBaeTe C WHBAIMIOM,
oOpalllaliTecb HENOCPENCTBEHHO K HEMYy, a He K CONPOBOXKIAIOIIEMY HIIH
CYpIONEPEBOAUNKY, KOTOpPbIE IPUCYTCTBYIOT IIPH pa3roBope.

- IloxaTue pyku: Korga Bac 3HaKOMSIT C MHBAJIXIIOM, BIOJHE €CTECTBEHHO
oXaThb €My pyKy: IaXe Te, KOMYy TPYIHO IBHUIaTh PYKOW WKW KTO IOJIb3yeTCs
IpPOTEe30M, BIIOJIHE MOTYT MOXaThb PYyKYy - MPaByI HJIH JIeBYHO, YTO BIIOJIHE
JIOITYCTHUMO.

- HasbiBaliTe ce0st u Apyrux: KOrna Bbl BCTpeuaeTech ¢ UeJIOBEKOM, KOTOPBIH
IJIOXO WJIM COBCEM HE BUIIUT, 00s13aTe/IbHO Ha3blBalTe ceOsl U TeX JItoAeH, KOTophle
npuuUM ¢ BaMu. Ecnin y Bac oOuias Oecena B rpyniie, He 3a0bIBaliTe MOSICHUTD, K
KOMY B JJaHHbI MOMEHT Bbl OOpallaeTech, U Ha3BaTh ceOsl.

- [lpennoxeHre MOMOLLUM: €CNK Bbl MpenjiaraeTe NoMollb, KAUTeE, MoKa ee
MPUMYT, a 3aTeM CIpallluBaiTe, YTO U KaK JesaTh.

- AJIIeKBaTHOCTb M BEXJIMBOCTH: OOpalllaliTech C B3POCIbIMU HWHBAIUIAMU
Kak c B3pocibiMU. OOpainaliTech K HUM IO UMEHU W Ha Thl, TOJIBKO €CJU Bbl
XOPOLLIO 3HAKOMBI.

- He onupaiiTech Ha Kpecio-KOISICKY: ONMUPAThCsl UM BUCHYTh Ha YbeH-TO
MHBaJIMHOM KOJIICKE - TO JK€ caMoe, YTO OINWpaTbCs WIM BUCHYTb Ha €€
obnajgatene, W OSTO ToXe pasnmpaxaeT. MHBanuoHas Kojsicka - 3TO 4acTb
HeTpHuKacaemMoro MpoCTPaHCTBA YeJIOBEKA, KOTOPBIN €€ UCIONb3YeT.

BHMMAaTENbHOCTb U TEPIEIUBOCTh: KOIa Bbl pa3roBapyuBaceTe C 4eJIOBEKOM,
MCILITBIBAIOLIMM TPYJIHOCTH B OOIIEHHH, CIylIalTe ero BHHUMAaTelbHO. bynere
TEpIeNMBbI, )KIMUTE, KOr/a 4eloBeK caM 3aKOHYMT (pa3y. He monpasnsiTe ero u
He JoroBapuBaiiTe 3a Hero. Hukorna He NpUTBOPSIATECH, YTO Bbl IOHUMAETE, ECIIH
Ha caMoM fejie 3To He Tak. [loBTopuTe, UTO BbI MOHSJIN, 3TO IIOMOXKET YEIOBEKY
OTBETHUTb BaM, a BaM - [TOHSTh €ro.

Pacnonoxenune mns  Oecedbl: Korna Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIL3YIOLIMMCS WHBaJIMIHON KOJISICKOH WIIM KOCTBUIAMM, PaCIOJNIOKUTECH Tak,
yTOOBbl Ballh W €ro rijasa ObLIM HA OJHOM YpOBHE, Toraa Bam OyzdeT Jerde
pasroBapuBarh. Pa3roBapuBas ¢ TeMH, KTO MOXET 4YWTaTb II0 rybam,
pacroJioxxuTech Tak, 4ToOpl Ha Bac nanman ceet, u Bac ObL10 XOpOLIO BHAHO,
nocrapaktech, 4To0bl BaM HU4Ero (e1a, pyKH) He Mewaro.

[TpuBiieueHre BHUMaHUs uyesloBeKa: 4TOObI MpKBJeYb BHUMaHHWE 4YesioBeKa,
KOTOpPBI} IJIOXO CIBIIIMUT, TOMALIMTE €My PYKOW WJM MNOXJjonaWTte mo reyy.



CMoTpuTe eMy NpsMO B Ijla3a U FOBOPUTE YETKO, HO UMeWTe B BUIY, YTO HE BCE
JIXOIM, KOTOPBIE TIOXO CHBIIIAT, MOTYT YATATh 1O I'y0aM.

He cmywaitech, ecnu ciiydallHO MJOMYCTHJIM OIUIOLIHOCTb, CKa3aB:
«YBuguMcs» wind «Bel cnblliany 06 3ToM?» TOMY, KTO He MOYET BHUIETh WU
CJIBILIATE.

Taroke paspaboTaHbl IpaBuiIa TUKETa IJIS JIUL C Pa3HbIMU PacCTpOiCTBaAMu
GyHkuui oprasusMa. CrnMCOK MpaBuil JOCTATOYHO BejWK. Eciu coMmHeBaerecs,
paccYMThIBAaMTE Ha CBOW 30paBbli CMBICI M CHOCOOHOCTH K COYYBCTBHIO.
OtHocHuTeCch K OpyroMy uejloBeKy, Kak K cebe caMoMy, TOYHO TaK e €ero
yBaXalTe - M TOIZa OKa3aHWe YCIYyrM B YUpeXIeHHH U oOlieHHe OyayT
3(pheKTUBHBIMHU.

IlpaBuna o>TuKeTa npyd OOLIEHUMHM C HWHBAIWIAMM, HCIBITHIBAIOIIMMHU
TPYAHOCTH MPH NepeaBUNKEHUU:

- [lomHuTe, 4TO MHBaNMIHAs KOJISICKA - HEMIPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokauuBaiitech Ha Hee, He TOJIKaWTe, He KJIaauTe Ha Hee HOTH Oe3
paspelienus. HauaTe kaTUTh KOJISICKY 0e3 corjlacusi MHBaJIMAA - TO )K€ camMoe, UYTO
CXBaTUTh M MTOHECTH YeJIOBeKa 0e3 ero paspelieHus.

- Bcernma cnpamimBaiTe, Hy)XXHa JIMd [OMOLb, TpeXIe 4YeM oOKa3zaTh ee.
[IpennaraiiTe nmoMoulb, €CIM HYXHO OTKDPBITh TSDKEIYH IBEpPb WM MPOUTH IO
KOBPY C IJIMHHBIM BOPCOM.

- Ecnn Balle npensioxxeHve O MOMOLUM MPHUHSTO, CIIPOCUTE, YTO HYXKHO
JieNiaTh, U YeTKO CNEIyHTe UHCTPYKLUSM.

- Ecnm Bam paspemimnyv  nepenBuraTh KOJSCKY, CHayajla KaTUTe ee
MenieHHo. Konsicka 6bIcTpo HabMpaeT CKOPOCTh, U HEOXKUIAHHBIA TOTYOK MOXKET
MPUBECTH K N1OTEpE paBHOBECHUS.

- Bcerna nuuHo ybexnalTech B NOCTYIIHOCTU MECT, Tl€ 3aljaHUpPOBaHbI
MepOTIpUATHS. 3apaHee MOMHTepecyiTech, Kakuie MOryT BO3HHUKHYTb NMPOOJIEMEI
WY 6apbephl U KaK KX MOXXHO YCTPaHHUTb.

- He nHapmo xnonarh 4esjoBeKa, HAaXOASIIETOCS B UHBAJIMIHOW KOJACKE, I10
CIIMHE WU IO IJIevy.

- Ecniu BO3MOYKHO, pacrojioKUTeCh Tak, YTOOb! Ballld JTMLa ObUIM Ha OZHOM
ypoBHe. W3beraiiTe NONOXEHHUs, NPU KOTOPOM BalleMy COOECENHUKY HYXHO
3alpOKUbIBATH [OJIOBY.

- Ecnu cyluecTBYIOT apXMTEKTypHbIe 6apbephl, MpeayNnpeanTe O HUX, YTOObI
YyeJI0BEK MMEJT BO3MOXKHOCTh IPUHUMATh PELIEHUS 3apaHee.

- TlomuwuTe, 4TO, Kak NpaBwio, y JIOAEH, HUMEIOLIMX TPYIHOCTH IIPH
repeIB)KEHUH, HET poOJIEM CO 3pEHHEM, CITyXOM U MOHUMaHHEM.

He nymaiite, uTo HEOOXONMMOCTb MMOJB30BATLCS WHBAIMAHON KOJISCKOHU -
3TO Tparemus. JTO crocod cBOOOJHOTO (ecid HEeT apXMTEKTYPHbIX 0apbepoB)
rnepeaBrkeHusi. ECTb NOAM, MOJb3YIOLIMECS HHBAIMWIHON KOJISICKOH, KOTOpBIE He
YTPaTHJIA CHOCOOHOCTH XOAWTb M MOTYT TePeaBMIaThCs C MOMOLIBIO KOCTBLICH,
TpocTH ¥ T.I. KoJsick¥ OHM MCMOJB3YIOT i TOrO, YTOObI S5KOHOMMTH CHIIBl U
ObICTpee NnepeaBUraThes.



IlpaBuna stukeTa npu OOLIEHMH C WHBAIWIAMH, WMEIOLIMMU HapylleHUe
3peHHe UM He3PSUUMU:

- Ilpennaras cBoro momollb, HaNpaBisiTe yesloBeKa, HE CTUCKHUBANWTE ero
PYKY, MOUTE TaK, KaK Bbl OObIUHO XoAuTe. He HYy»KHO XBaTaTh CJIENOro YeJ0oBeKa U
TallUTh €ro 3a coOoM.

- OnuiuTe KpaTKo, rie Bbl HaXonuTech. [Ipenynpexnaiite o npensaTCTBUAX:
CTYIEHSX, JIy>KaX, sMaX, HU3KUX IPUTOJIOKaX, TpyOax u T.I.

- Mcnonp3yiiTe, €ciim 5TO yMeCTHO, (pasbl, XapaKTepu3yolliue 3BYK, 3alax,
paccTosinue. Jlenutech YBUIAECHHBIM.

- OOpawaiitece ¢ cobakaMU-ITOBOJBIPSIMH HE TakK, KaKk C OOBIYHBIMU
JOMAallHMMH J)XKMBOTHBIMU. He komannyiiTe, He TporaiiTe u He urpaite ¢ cobaxkoii-
IIOBOJIBIPEM.

- Ecnum BBl cobupaeTech YWTaTh He3psUeMy 4YeJOBEKY, CHayaja
npenynpenure ob6 3ToM. I'oBopuTe HOpMaibHBIM TojocoM. He mpomyckaiite
MH(pOpMaLMIO, €ClIM Bac 00 3TOM He MOMPOCSIT.

- Ecnu 310 BaXkHOE NMHUCHbMO WM TOKYMEHT, He HYXXHO IJIs1 YOeaUTEIbHOCTH
IaBaTb ero norporartb. IIpu 3TOoM He 3ameHsiiTe uyTeHue nepeckaszom. Korma
He3psYMM 4eJIOBeK JOJDKEH IOANMCATh NOKYMEHT, MIPOUUTalTe ero o0s3aTesIbHO.
MHBanupHOCTE HE OCBOOOXKZAET CJENOro 4YejloBeka OT OTBETCTBEHHOCTH,
00YCJIOBIIEHHOH JOKYMEHTOM.

- Becerna obpaujaiiTech HemocpenCTBEHHO K YeJIOBEKY, Na)Ke eClii OH Bac He
BUIUT, a HE K €r0 3psiUeMy KOMITIaHbOHY. v

- Becerna HasbiBaiiTe ce0s1 M NMpeacTaBisiiTe APYrux cobeceHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOLMX. ECIIM BBl XOTUTE MOXATh PYKY, CKaAXUTE 00 3TOM.

- Korna Bbl npennaraete He3psiueMy 4eJIOBEKY CeCTh, He yCaKUBaTe ero, a
HanpaBbTe PYKy Ha CIIMHKY CTyJjla WM NOMJIOKOTHUK. He BoauTe no moBepXHOCTH
ero pykKy, a JaWTe eMy BO3MOXXHOCTb CBOOOIHO IOTporaTh npeamer. Ecnu Bac
IIONIPOCUJIM IIOMOYb B34Th KAKOK-TO NPEAMET, HE CIENYET TSIHYTh KUCTh CJIEINOro K
npeaMeTy ¥ OpaTh €ro pyKoH 3TOT peaMer.

- Korna Bbl obuiaeTeck ¢ rpynmnoi He3psiuux JiroJiel, He 3a0bIBaliTe Kax bl
pa3 Ha3bIBaTh TOTO, K KOMY Bbl O0pallaeTech.

- He 3acrtaBnsiiTe Baillero cobeceqHHWKa BellaTb B MYCTOTY: €CJH Bbl
nepemMellaeTech, NpeaynpeanuTe ero.

- BrnionHe HOpManbHO YNOTPEOJSTH CIOBO «CMOTpeTb». Jljisi Hespsiuero
yeJoBeKa 3TO O3HAa4aeT «BUAETb pyKaMUu», OCs3aTh.

- M3beraiiTe pacniaplBYaTLIX OMpefeseHu U UHCTPYKLHH, KOTOpble OOBIUHO
COTIPOBOYKIAOTCS J)KeCTaMM, BbIpakeHUH Bpone «CTakaH HaXOAMTCS I'Ie-TO TaM Ha
crojie». CtapaiiTech 66T TOUHBbIMU: «CTakaH MocepeiHe CTojay.

- Ecnu BBl 3amMeTunu, 4TO He3psYMd 4YeNOBEeK COMJCS ¢ MaplipyTa, He
yIpaBisiiTe ero ABMYKEHHWEM Ha PacCTOSIHMM, NOAOMANTE U NMOMOIMWTE BBIOpPATHCS
Ha HY>XHBbIWA MYyTh.

- Ilpu cnycke wiaM noabeMe IO CTyIEHbKaM BeIMTE He3PsSYEro
neprneHauKyIsipHo K HUM. [lepenBurasce, He AeNaliTe pbIBKOB, PE3KMX JABHKEHHUH.
[Ipu conmpoBOXIEHMM HE3PSYEro 4ejloBEeKa He 3aKilaJblBalTe pyKHM Hasal - 3TO
Heyn00HO.



[IpaBuna 3THKeTa Mpy OOLUEHWMW C HWHBAIWAAMM, UMEIOLIMMH HapyIleHHE
ciyxa:

- PazroBapuBas ¢ 4eJ0BEKOM, Yy KOTOPOI'O INIOXOH CIIyX, CMOTPUTE NPSIMO Ha
Hero. He 3aTeMHsifiTe cBOe NUMIIO U HE 3arOpakKUBalTe €ro pyKamu, BOJIOCAMHU UM
KaKHUMH-TO MpeamMeTaMu. Baiu cobeceqHUK NOKEH UMETh BO3MOXHOCTD CIIEIUTh
32 BbIpa)K€HHWEM Balllero JULA.

- CyulecTByeT HECKOJbKO TUIIOB M cTeneHed riayxoThl. COOTBETCTBEHHO,
CYIIECTBYeT MHOI'O CITIOCOOOB OOIIEHUSs C JIFOJIbMHU, KOTOPBIE TIOXO ciblnaT. Eciu
BbI He 3HaeTe, KAaKOW MpearoyecTb, CIIPOCUTE Y HUX.

- HekoTopble N0y MOTYT ClbIIIaTh, HO BOCIIPUHUMAIOT OTHENIbHbIE 3BYKU
HenmpaBuibHO. B 3TOM ciiyuae roBopute 0ojiee TPOMKO M 4YeTKO, noabupas
NOAXONSIIMK ypoBeHb. B npyrom ciydae moHamoOUTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak KaK 4eJOBeK YTpaTuil ClIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTBHI.

- YtoOBl NpHBIieYb BHUMAHKUE YeJ0BeKa, KOTOPBIM MII0OXO CJIBILIMT, HA30BUTE
ero nmo uMmeHu. Ecim oTBeTa HET, MOXHO CJierKa TPOHYTh 4YEJOBEKa HIIHA Ke
IIoMaxarTb PyKOM.

- T'oBopute sicHo u poBHO. He Hy>XHO H3JIMIIHE NOAYEPKHUBATL YTO-TO.
KpuyaTh, 0COOCHHO B yX0, TOXXe HE Halo.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, NONPoOYiiTe nepedpasuposBaTb CBOE
npeaioxeHue. Micnonb3ynTe XKeCcThl.

- Ybenurech, 4TO Bac MOHsIU. He cTecHsiiTech CIPOCUTH, MOHAN JIM Bac
cobeceqHUK.

- Ecnu Bl coobillaeTe MHpOpMaIMIO, KOTOpas BKIKOYAeT B cebs HoMep,
TEXHUYECKUI WM APYTroW CJIOXXKHBIM TepMHUH, afpec, HAIUIIUTE ee, COOOLIMTE 10
(akcy WM 371eKTPOHHOH MOoYTe WIM JI0OBIM JPYTrMM CIIOCOOOM, HO TaK, YTOObI
OoHa OblJIa TOYHO NOHATA.

- Ecny cyluecTBYIOT TPYJQHOCTH MPH YCTHOM OOLLIEHUH, CIIPOCHTE, He Oy IeT
JIM TIPOILIE NEePENUChIBATHCS.

- He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpyxaeT. B 0omblunMx HIH
MHOTOJIFOJIHBIX TOMELLEHUSIX TPYAHO OOlIaThCs C JIIOABMM, KOTOPbIE TJIOXO
chplaT. SIpKoe CoJHIIe WIIM TeHb TOXKe MOIYT ObITh OapbepaMu.

- QOueHb uaCTO TIIyxXHe JIOAM HCIONB3YIOT SI3bIK JKeCTOB. Eciu BbI
obliaeTecs uepes IepeBOAYMKa, He 3a0ynpTe, 4YTO oOpaliatsCst  Hauno
HEMOCPENCTBEHHO K COOECEIHUKY, a HE K NEPEBOAUHUKY .

- He Bce m101u, KOTOpPbIE IJIOXO CJBILIAT, MOIyT 4YMTaTh no rybam. Bam
Jydile BCEro CIpocuTb 00 3TOM IpH nepBol BcTpede. Ecnmu Bail cobecenHMK
o0JlafaeT STUM HAaBBLIKOM, HYXXHO COOJIOJATh HECKOJIBKO BaXXHbIX MpPaBUIL.
[ToMHHTE, YTO TOJIBKO TPHU U3 AECSTH CJIOB XOPOLIO IPOYHUTHIBAIOTCS.

- HyXHO cMOTpeTb B JIMLO COOECENHUKY W TOBOPUTBH SICHO W MENJIEHHO,
MCIOJIb30BaTh MPOCThie ¢pa3pl ¥ U30eraTh HECYIECTBEHHBIX CJIOB.

- Hy»HO HCronb30BaTh BBIPAKEHME JIMLA, JKECThI, TENOABMIKEHM, €CIIH
XOTUTE MOAYEPKHYTh WM NPOSICHUThL CMBICTT CKa3aHHOTO.

[IpaBuia 3THKETa NMpH OOLUEHMH C WHBaIW[IaMH{, UMEIOLMMHK 3alEPXKKY B
pa3BUTHUH U MPOOJEMbl OOLIEHUS, YMCTBEHHbIE Ha-pyLIEHU:
- Ucnonb3y#iTe NOCTYIHBIN A3bIK, BbIPAYKAUTECh TOYHO U IO NEny.



- 36eraiiTe cJ0BECHBIX LITAMIIOB U OOpa3HbIX BbIPAXKEHUH, €CIIU TOJILKO Bbl
He YBEpPEeHbl B TOM, UTO Ball coOeceJTHUK C HUMU 3HAKOM.

- He roBopute cBricoka. He mymaiite, 4To Bac He MOUMYT.

- ['oBOps 0 3amauax WM MpPOEKTE, paccKa3blBalTe BCE «IO wiaramy». [laite
BallleMy COOEeCeJHUKY BO3MOXHOCTh OOBIIpaTh KXKIBIM LIAr Mociie TOro, Kak Bbl
OOBSICHUIIN EMY.

- McxonuTe U3 TOro, 4TO B3POCJIBIM YENOBEK C 33/IEPXKKOU B pa3BUTUU UMEET
TaKOM JKe OMBbIT, KaK U Jr000M Apyroi B3pOCibli Ye-JI0BeK.

- Ecnu HeoOxonumo, UCnonb3yiTe WLTOCTpalluu uid ¢otorpaduu. byasre
rOTOBBI MTOBTOPUTHL HECKOJbKO pa3. He cnapaiiTech, eciu Bac ¢ rnepBoro pasza He
TTOHSIITH.

- ObparaiiTech ¢ 4eJ0BEKOM C MpobJieMaMH Pa3BUTHUS TOYHO TakK Ke, Kak
BbI OBl OOpalanuck ¢ 1o0bIM ApyruM. B becene obcyxnaiiTe Te xe TeMbl, Kakue
Bbl oOCy’KJlaeTe ¢ ApyruMH JoAbMU. Hampumep, niuaHbl Ha BBIXOJIHBIE, OTITYCK,
[oroja, rnocjiegHue coobITHs.

- Ob6palaiiTech HEMOCPENCTBEHHO K YEJIOBEKY.

- IlomHHTE, YTO JIOAM C 3aAEPXKKOH B Pa3BUTHUU [I€ECIIOCOOHBI W MOTYT
MOAIMKCHIBAaTh JTOKYMEHTbhI, KOHTPaKThl, TIO0JIOCOBaTh, [JaBaTb COIJlacMe Ha
MEJIUIIMHCKYIO TOMOLLB U T.J.

[IpaBusa 3THKETa NMPY OOLIEHWM C UHBAJIUIAMHU, UMEIOLIUMHU TICUXUYECKHE
HapylleHuUs:

- Ilcuxuyeckue HapylUleHHUsl - HE TO )K€ caMoe, YTO MPOOJIEMbI B Pa3BUTHH.
Jlromy ¢ NOCUXWYECKMMM IpobjieMaMM MOTYT HCIBITBIBaTh 3MOLIMOHAJIBHBIE
paccTpo¥cTBa WM 3aMellaTeNbCTBO, OCIOXKHSIOLIME WX JKHU3Hb. Y HHUX CBOM
OCOOBIM M U3MEHUMBBIN B3TJISAI HA MUD.

- He Hazno mymatb, 4TO JIFOJU C MCUXWYECKUMH HapylLIEeHUSIMU 00s3aTEIbHO
HYKIAFOTCS B IOTIOJHUTEIbHOM TOMOLIHY U CHELMATIbHOM OOpalleHUH.

- Ob6paiaiiTech ¢ JIOABMM C ICHUXWYECKMMM HapyLIEHHUSMH Kak C
AUYHOCTAMU. He HY)XHO JenaTh MpeXIEeBPEMEHHBIX BbIBOJOB Ha OCHOBaHWH
OIIBITA OOIIEHUS C IPYTMMH JIFOABMH C TaKOH ke (GOpMOH MHBANKUIHOCTH.

- He cnenyer nymaTh, YTO JIHOOM C NCUXMYECKMMHU HapylleHMsAMH Ooliee
APYTUX CKJIOHHBI K Hacuiuioo. DTo MuG. Ecnu Bbl ApyxemoOHbl, OHU OymyT
4yBCTBOBATH ce0sl CIOKOMHO.

- HeBepHo, uTO JIIOAM C TICUXUYECKUMH HapyHIEeHUSIMH UMEIOT NPOoOJeMbl B
MTOHMMAaHHHU WJIK HWXKE 110 YPOBHIO HHTEJIEKTA, YeM OOJBIIMHCTBO JIIOIEH.

- Ecnu yenoBsek, MMeIOLIMH TICUXUUYECKUE HAPYLIEHHUS, paCCTPOEH, CIIPOCUTE
ero CIIOKOWHO, YTO Bbl MOXETE CeNaTh, HTOOb! TIOMOYb EMY.

- He rosopuTe pe3Ko C 4eJOBEKOM, MMEILIMM TMCHXUYeCKUe HapylleHus,
J@Xe eClIM Y Bac eCThb [JIs 3TOr0 OCHOBAHMS.

[lpaBuna 5STHKeTa NpU OOLIEHMM C HHBAIKUIOM, HCIbITHIBAIOLINM
3aTPY/IHEHUS] B PEUH:

- He wrnopupyiite noaei, KOTOPbIM TPYyIHO FOBOPUTH, IOTOMY YTO MOHAThH
MX - B BalllUX HHTepecax.

- He nepeGuBaiiTe W He TOMNpaB/sAiTe 4YeNOBEKa, KOTOPbIH HCIBITHIBACT
TpyIHOCTH B peun. Haunnaiite roBOpUThL TOJBKO TOT&, KOrna yoenurech, 4To OH
YK€ 3aKOHUYMJI CBOIO MbICIIb.



- He mpiTaiiTech yCKOPUTH pasroBop. byibTe rOTOBBI K TOMY, 4TO pasroBop ¢
U€JIOBEKOM C 3aTpPyNHEHHOW pedblo 3aliMeT y Bac Oosbllie BpeMeHW. Ecnu B
CHeLIUTe, Jy4Ilie, U3BUHUBUIUCH, JOTOBOPUTELCS 00 OOILIEHHH B IPYroe BpeMsl.

- CmoTpuTe B MU0 coOECeNHUKY, MOIJEPKUBANTE BU3YalbHBIH KOHTAKT.
Ortpnaiite sT0i Oecesie Bce Ballle BHUMaHHUE.

- He mymaiite, 4To 3aTpynHeHHS B peuM - MOKa3aTeslb HU3KOTO YPOBHS
MHTEJJIEKTa YEJI0BEKA.

- CrapaliTech 3a1aBaTh BOIIPOCHI, KOTOpPbIe TPeOYIOT KOPOTKHUX OTBETOB HIIU
KHMBKa.

- He nputBOpsiiiTeCh, €CU Bl He TIOHSUIH, YTO BaM cKasaiu. He cTecHsiiTech
MmepecrnpocuTh. EciM BaM CHOBa He yHanoch IOHSTh, MOMPOCHUTE TPOU3HECTH
CJIOBO B 0oJiee MeUIEHHOM TeMIle, BO3MOXHO, 110 OyKBaM.

- He 3a0rpiBajiTe, 4TO 4eNnoBeKy C HapyLIEHHOHW pEYbi0 TOXE HYKHO
BbICKa3aThcs. He nepebupalite ero u He nojasnsiire. He Toponurte rosopsiiiiero.

- Ecnn y Bac Bo3HMKalOT npoOJieMbl B OOIIEHUH, CIIPOCUTE, HE XOUYET JIM Balll
cobeceHUK MCMOJb30BaTh APYTroM crnocod - HamucaTh, HaneyaTaThb.
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